MEDICAL MUTUATL

Healthcare Action Plan

The Healthcare Action Plan gives you the information you need to find the right care based on your symptoms.

Emergency Room/911

Afacility found in a hospital, providing 24/7
care in case of emergencies and acute
care without prior appointment. Average
cost before insurance: $1,400/visit

Your Emergency Room/911 Information

Urgent Care

A walk-in clinic that saves time and
money compared to an ER. Many are
open evenings and weekends. Average
cost before insurance: $175/visit

Your Urgent Care Information

Convenience Clinic

A walk-in clinic located in some stores,
staffed by a physician’s assistant or
nurse practitioner. Average cost hefore
insurance: $75/visit

Your Convenience Clinic Information
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My Health Plan
Get24/7 accesstoyour healthcare benefits
by registering for My Health Plan, Medical
Mutual's secure memhber wehsite. Sign up
= . - t MedMutual. her.
Primary Care Physician Telemedicine R R AT e

A healthcare provider who meets your
general medical needs and guides you to
specialists or other resources as needed.
Average cost before insurance: $120/visit

Your PCP Information
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A 24/7 telephane/online video service
providing access to a board-certified
physician. Cost: $40/session

Pravidersinyourareawhose services are
covered when provided via telemedicine
will be shown, when available, in your My
Health Plan provider network directory.

My Health Plan lets you:

= Review your claims and Explanation
of Benefits statements.

= Find a healthcare provider and
review satisfaction ratings.

= Find and compare costs for doctors
and facilities.

Note: The costs listed may not reflect your plan’s actual costs for services. Please visit MyHealth Plan or call Customer Care at the number on your Medical Mutual

indentification card for more information.
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Please Note: This is a sample lisi of services and may not be all-inclusive. This does not take the place of professional medical advice, diagnosis or treatment.
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